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%224 Passenger Transportation

Agreement
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Nice Metropolis Co., Ltd. (Nice Taxi Fleet, hereinafter referred to as “the Company”)
cooperates with Bolt Services (Taiwan) Ltd. (“Bolt”) to provide you with better services. You
may order a ride via the Bolt system, using the taxi service arranged by the Company. To
protect your rights, please carefully read the following terms before you place a ride request
through the Bolt App and are assigned a driver by the Company (hereinafter referred to as
“the Service”). By registering or using the Service, you acknowledge that you have read,
understood, and agreed to comply with all these terms.

The Company or the Bolt App may revise these terms due to legal amendments, service
adjustments, market conditions, or other necessary reasons. You may choose to stop using
the Service at any time; if you continue to use it after changes are made, it means you
accept and agree to the latest version of the terms.

Note: “You” refers to the user requesting taxi services assigned by the Company via the Bolt
App.

1. AREFEXRFBHRBMATER(THE RAQ8) iRk

The passenger transportation service is provided by NICE Taxi Fleet (the Company).

2. WREREFMEZEIER S Account Registration and Password Security
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You must be at least 18 years old and legally capable to register and use the
Service. By registering via the Bolt App and entering into a passenger
transportation contract with the Company, you guarantee that the personal
data and other related information you provide are true, accurate, complete,
and reflect your actual situation.
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MEAXNRBHREFRBCEMNTE. EREERINFERH, SER EBEMR
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ZEEEE,

You shall promptly notify the Company or Bolt of any changes to your
information.If the Company finds any false information, failure to update, or
violation of the above warranties, it has the right to refuse service partially or
entirely without liability.
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You also agree to properly safeguard and keep confidential the account and
password registered through the Bolt App. You must not, under any
circumstances (whether for compensation or not), provide them to third
parties for use or login. All actions carried out using the said account and
password shall be deemed as performed by you personally, and you shall
bear full responsibility for them.
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If any loss occurs due to your own intentional act or negligence (including but
not limited to: forgetting or disclosing your password, your password being
cracked by others, or your device being compromised), you shall be solely
responsible for such loss.

3. BERMFFHAX Fare and Payment
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The Company sets taxi rates according to government regulations, which
serve as the basis for fare calculations displayed during each ride request.
Any rate changes will be announced via the Bolt App and the Company’s
official website.
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By requesting a ride through the Bolt App, you agree to receive services from
a taxi driver dispatched by our partnered fleet and accept the system’s
estimated route and fare. However, you understand and agree that the final
fare may differ from the initial estimate if there are changes during the ride,
such as: following a specific route at your request, traffic congestion or road
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condition changes, adjustments to pick-up/drop-off locations or stops, or if the
driver waits for an extended period at your designated pick-up point.
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The fare for this service is settled via electronic payment. You are required to
bind a valid credit card as the payment method during registration and
guarantee that the credit card number, cardholder’s name, and other related
information you provide are true and accurate.
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Once you confirm a booking, the Company dispatches a driver who incurs
fuel and opportunity costs. Therefore, a cancellation fee of NT$40 applies in
the following cases:
e You cancel more than 3 minutes after confirmation and a driver is
already en route.
e You fail to board on time after receiving the “Meet at pickup point”
notification, causing the driver to cancel.
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Any disputes about cancellation fees can be raised via customer service.

#7140 Discounts and Promotions
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After completing registration with the highway regulatory authority, our
company will offer ride discounts or promotions and send you promo codes
via push notifications through the Bolt App. You agree and understand that all
promo codes must be used in accordance with the following conditions:



e Legal Use: Promo codes are to be used only for their intended
purpose and target audience, through lawful means.

e Non-transferable and Confidential: Unless expressly authorized in
advance by our company, you may not copy, sell, transfer, or publicly
disclose promo codes in any form, including but not limited to public
posting or forwarding.

e Possible Invalidity: Our company reserves the right to cancel any
promo codes at any time without liability. However, you will be notified
by email or Bolt App push notification at least three days before a
promo code expires.

e Usage Restrictions: Promo codes can only be used according to their
specified terms and exclusive conditions.

e No Cash Redemption: Promo codes cannot be exchanged for or
converted into cash.

e Possible Early Expiration: Promo codes may expire for any reason
before you use them.

b. EAXASERERHMAHBEFR2ERTRER, FF. TE1TAH, &
ERAERDBEERGY, AARARIUHERZEBEFRMESTZALRE,
FRHZEBEFRZERTE BEEFHELMAEZEBXESR,

If our company reasonably determines that you or others have used a promo
code in error, fraud, illegal activity, or in violation of these terms or the promo’s
applicable conditions, the company reserve the right to cancel any benefits
you have gained from that promo code or restrict its usage, without being
liable for any resulting losses.

5. {TERCE%ES R H S IR AERK (A0 A) Use of Dashcams and Audio Recording (if
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To enhance trip safety, taxi drivers dispatched by our company may choose to
install and use dashcams to record video and/or audio throughout the trip.
You or the assigned driver may also activate the audio recording feature via
the Bolt App, allowing relevant recordings to be provided to our company
and/or Bolt App for investigation in the event of a dispute during the trip.
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Under applicable personal data laws, you are notified through the Bolt App
privacy policy and this agreement.
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If you or any accompanying third party do not consent to video or audio
recording during the trip, you may cancel the trip before it begins. Once the
trip has commenced, it will be deemed that you have given your
consent—and obtained the consent of any accompanying third parties—for
video and/or audio recording for safety purposes, and for the recorded
content to be provided to our company and/or the Bolt App when necessary.
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The collection and use of audio and video recordings must comply with local
laws, regulations, and applicable policies. In certain jurisdictions, explicit
consent from professional drivers or third parties may be required prior to
recording. Please ensure you review and adhere to the relevant legal
requirements in your location.
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In accordance with local regulations, you and the driver dispatched by the
Company may independently decide whether to provide the relevant
recordings to the Company and/or the Bolt App in the event of a safety
incident. Any submitted video or audio files will be reviewed by the Company
and the Bolt App in accordance with internal procedures, and appropriate
actions will be taken as necessary.
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Under no circumstances may you share or publicly disclose any audio
recordings without proper consent, including but not limited to posting or
streaming them on social media, digital platforms, or other public channels.
Such actions may constitute a violation of local laws, particularly those related
to personal privacy. The Company and/or the Bolt App reserve the right to
investigate and take appropriate legal action as necessary.

6. E{EIEFK Liability

a. RIFEFAHBENRALQFZERE, BEREBRAAZHE. BX, KRR AEERRR
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Except for damages attributable to the Company, you bear responsibility for
any damage to yourself or companions caused by your intent, negligence, or
force majeure during transportation.
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If any damage is caused due to reasons attributable to you (such as vomiting
in the vehicle or causing damage to the car), you shall be liable for the
corresponding compensation to the Company, the taxi fleet/driver, or any
other third party (including but not limited to the Bolt App). This may include,
for example, covering cleaning or repair costs.
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This service is a diversified taxi transportation service. The estimated arrival
time shown when you request a ride via the Bolt App is for reference only.
You understand and agree that, due to factors such as traffic conditions or
safety considerations, the estimated arrival time may differ from the actual
arrival time, and such estimation does not constitute a guarantee or obligation
by the Company regarding any specific arrival time.
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The Company may immediately suspend, refuse, or terminate your service
rights without notice if you:
e Provide false, misleading, or inaccurate personal data;
e Maliciously or improperly use the service (e.g., repeatedly booking
without riding, unnecessary cancellations);
Use forged or illegally obtained data to register or access the service;
Violate these terms or applicable laws.
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Any matters not covered in these terms and conditions shall be governed by the
relevant laws and regulations of the Republic of China (Taiwan). You agree that any
disputes or controversies arising from these terms and conditions shall be subject to
the jurisdiction of the Taipei District Court in Taiwan as the court of first instance.
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The company has confirmed that all taxis dispatched by the fleet have been insured
with passenger liability coverage of at least NT$1.5 million per person.



10. R AR HKHEFZEIER R (FMR) EE The company has established a consumer
dispute resolution (customer service) hotline:
a. it Address: #Frit T = E =+ EFER269%%
b. &% Phone:(02) 2970-3456
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